
Woodturners Wonders 

 

 

Lamps at 20% off 

Free Self - Alignment kits with a wheel purchase 

… and more 

 

Reasons To Do Business With Us 

1. We guarantee your satisfaction.  If you are not 100% satisfied with your purchase – please let 
us know.  We will refund your money. 

2. We stand behind our products.  Not everything goes right 100% of the time, so if something 
we sold you messes up – please let us know, we’re not mind readers!  Our customers are 
generally surprised at how far backward we are willing to bend to make you, our valued 
customer, a happy camper. 

3. We are available!  We answer the phone 7 days a week from 10 am to 10 pm EST.  You won’t 
have to press one for English either! There is no pressing one for this or two for that. The only 
time you will get a recording, in most cases, is if we are on another line, and most calls are 
returned within the hour.  

4. There is no middleman.  We deal directly with the factory or have the products made to your 
specifications.   This means you get the best possible quality and the lowest price.     

5. We are woodturners also.  What frustrates you frustrates us!  That’s how and why some of our 
products have come into existence, because we were tired of products that we need and use 
regularly being substandard, unacceptable! Necessity is the mother of invention! 

6. We like to help out turning clubs.  I belong to 4 turning clubs, and I know they appreciate it if 
you can save members a buck or two or help them out with their raffle items. Check out the 
real advantages of doing a group order with us.  

7. We carry a wide variety of CBN wheels and we are constantly developing new ones.  Variety 
is the spice of life and having only a coarse or fine grit wheel doesn’t cut it.  We offer real 
choices and several designs to fit your style of sharpening, and as far as I know we’re the only 
company that offers a limited Lifetime Warranty—Included in every box of CBN wheels. Ask 
other suppliers to see a copy of their warranty and you will most likely get a blank stare.  

8.  We have proprietary products.  Some of our products are our own cad design and we in turn 
have developed to enhance your woodturning projects.  

9. We listen to you! Woodturners are incredibly creative people.  Some of our ideas for products 
have come from you, our customers, and if adopted we pay a royalty. 

10. We are true to our Mission Statement.  Proudly posted in the “About” section of our website. It 
states: IF WE CAN’T COME UP WITH SOMETHING TO ENHANCE WHAT YOU DO AS A 
WOODTURNER, OR BRING YOU A PRODUCT TO SAVE YOU MONEY ON SOMETHING YOU ARE 
ALREADY USING, THEN WE SIMPLY WON’T CARRY IT.  We always look at items from a 
cost/benefit approach. For example we recently introduced a mesh sanding disc that has 
many of the same characteristics as Abranet. Some customers loved it, and some said they 
didn’t think it was quite as good as Abranet. We decided to carry it because at about one 
quarter the cost of Abranet – The benefit was there. 

 


